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SLIDING FEE SCALE 
 
It is New Vista’s goal to help you, our valued client, better understand any out-of-pocket financial 
responsibility you may have when seeking services at New Vista. Commercial insurance contracts 
and Medicare do not allow New Vista to routinely eliminate deductibles and co-pays to the 
sliding fee scale amount. However, if you have unique financial circumstances, we are happy to 
work with you to ensure that you can get the services you need. If you would like to request a 
payment plan or explore other funding sources that may be available, please ask our office staff 
at your appointment. 
 
How to Apply 

 Speak with the office staff person. 
 Provide Gross Annual Income (before taxes) and number of people in the household 

that are dependent on this income. 
 Supply Pay Stub, Bank Statement, Tax Return, etc. that will help support your request. 

Next Steps 
 The request will be reviewed by the New Vista Finance Department. 
 Results of that review will be sent to the office staff and the client will be informed. 

How to read the Sliding Fee Scale 
 Locate the client's gross annual income in Column A 
 Find the total number of people in the household that are dependent on the income in 

column B 
 On the client’s income line of Column A move across the line to the right to Column B 

and find the number of dependents column for your household at the top. Move down 
that column to locate the sliding fee amount. 

A  B 
Income Range  # Dependents in Household 

From  To  1 2 3 4 5 6 7 8 9 10 

Zero - $30,120   $20  $20  $20  $20  $20  $20  $20  $20  $20  $20  

$30,121  - $40,880   $25  $25  $25  $25  $20  $20  $20  $20  $20  $20  

$40,881  - $51,640   $30  $30  $30  $30  $25  $25  $25  $25  $25  $25  

$51,641  - $62,400   $35  $35  $35  $35  $30  $30  $30  $30  $30  $30  

$62,401  - $73,160   $40  $40  $40  $40  $35  $35  $35  $35  $35  $35  

$73,161  - $83,920   $45  $45  $45  $45  $40  $40  $40  $40  $40  $40  

$83,921  - $94,680   $50  $50  $50  $50  $45  $45  $45  $45  $45  $45  

$94,681  - $105,440   $55  $55  $55  $55  $50  $50  $50  $50  $50  $50  

$105,441  - $116,200   $60  $60  $60  $60  $55  $55  $55  $55  $55  $55  

$116,201  - $400,000   $65  $65  $65  $65  $60  $60  $60  $60  $60  $60  
 


